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Caring...is our passion

Understanding your medicines and taking them properly is important 
to you staying fit and well.

It’s not always easy though knowing how your tablets work and what 
they are meant to do. That’s why at Insync Pharmacy you can pop 
in whenever you want for a chat with one of our pharmacists about 
your medicines. With a free Medicine Usage Review we’ll help you 
understand your medicines and help you get the best from them. 

Simply pop into the pharmacy with a list of the medications you are 
currently taking and ask any member of staff about our medicine review 
service. They’ll take care of things for you.

Your medicine check-up will be in a private consultation room so you can 
relax and have a friendly chat about the medication you are taking with 
your pharmacist. The check-up will last between 10 and 15 minutes and 
your pharmacist will ask you questions about the medicines you are taking. 
You can also ask any questions you have about your medicines and any 
problems you may be having. The pharmacist will help you understand your 
medication and give you advice so that you get the most from them.

They will write down everything they have told you so you don’t need 
to worry about remembering what they say. And if you have anymore 
questions you can pop back again at anytime for more help and advice. 
We can even carry out your review over the phone if that’s easier?

For more information just speak to a 
member of staff or if you’d prefer a phone 
appointment just fill in the form on the back 
of this leaflet and return it to your local 
Insync Pharmacy.

www.insync-pharmacy.co.uk

Do I need a check-up of my medicines?

If you answer yes to aby of the following questions then pop in and see 
us or return the form on the reverse of this leaflet.

Are you on long-term medicines?

Are you still displaying symptoms?

Are you suffering with side-effects?

Do you find it difficult taking some of your medicines?

You don’t know what some of 
your medicines are meant to do.

You sometimes forget to take
your medicines.

Providing NHS services



“Helping patients is really 
important to everyone who works 
at Insync Pharmacy. We really 
enjoy supporting and helping 
people and being able to do so 
every day is a great feeling.”
Sarah Bloggs, Pharmacy 
Technician Insync Pharmacy

Free Medicine Usage Review (by phone) booking form

Patient name: Address:

Telephone: Email:

Doctor’s name & surgery:

Signed:      						      Date:

We may contact you with information about our health services, products and special of-
fers. We may also share your information with third parties we work with. If you do not wish 
to participate please tick this box

I would like to speak to a pharmacist about my medicines (Medicine Usage 
Review), but am unable to visit the pharmacy for my free appointent so would 
like to make a phone appointment instead.

Current medicines:

If organising on behalf of someone else please sign below

Signed:      						      Date:


